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Getting started

 Course navigation
 Provide weekly expectations and 

clear, concise directions on how to 
navigate through the course, provide 
links to student resources (24/7 
myCommNet and Blackboard online 
support, third-party publisher tech 
support, counseling/advising, tutoring, 
library, bookstore, etc.)
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Establishing expectations

 Teach online standards

 Accepted online standards of behavior (Netiquette)

 Instructor feedback

 Guidelines specifying instructor response time to student 
emails/questions, typically within 24-48 hours excluding weekends

 Up front assignment expectations

 Clearly defined due dates, late policy 
and clear assignment instructions
(including discussion postings)
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Online and Hybrid Course Student Code of Conduct
To establish a safe space in the online classroom, students need to agree to uphold specific expectations for conduct online.
Maintain an appropriate tone and stay on topic to extend productive discussions. Respectfully disagree with ideas. Do not attack peers or the instructor 
because their ideas are different from or contrary to your own. Exhibit sensitivity to others when discussing issues and avoid name calling and other put 
downs. 

Respect the diversity of opinions expressed by the instructor and members of the class and respond to them in a courteous manner. Electronic 
communication consisting of all caps, large font, or bold print, or containing multiple exclamation points or question marks may be considered
unprofessional and a form of verbal abuse.

Be open-minded. Believe you can learn from the diversity of perspectives in the class. Attempt to think “outside the box” to present new ideas and 
perspectives.

Respect the privacy of your peers. Do not republish (i.e. cut and paste content from our discussions to other social networking forums) or discuss 
conversations that take place in our classroom site

Support classmates in their learning process. No teasing or making fun of peers.

Only attach information (i.e. documents, images, videos, etc.) that is appropriate to the educational setting.

Submit work that follows the appropriate conventions of English (i.e. spelling, grammar, sentence structure, word choice, etc.) to ensure that 
postings clearly communicate your ideas. 

Maintain an environment free of harassment, stalking, threats, abuse, profanity, insults, or humiliation for the instructor and members of the class. 
This includes, but is not limited to, demeaning written or oral comments of an ethnic, religious, sexist (or sexual orientation), or racist nature; and 
unwanted sexual advances or intimidations by email, or on discussion boards and other postings in course shells.

Abide by all rules and regulations published by QVCC with regard to academic honesty and plagiarism and agree to be subject to disciplinary 
actions as described in the Student Code of Conduct.
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Course & lesson organization

 Course organization
 Minimize the need to scroll down the page vertically. Break large blocks of text 

into smaller chunks with hyperlinks, and include graphics, pictures, or symbols, 3 
click rule, consistent sequencing and internal structure
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Week 1
Overview

Assignments

Weekly Learning Objectives

Discussion

Submit Assignments
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Social presence

 Faculty presence
 Faculty post a personal welcome, written in your own “voice,” rather than just 

“policy-speak” of the syllabus. This could include a bio, photo, audio, or video of 
yourself, etc.) This can help establish a friendly, informal tone for the online class 
environment.

 Example of Video Welcome: 
 https://www.youtube.com/watch?v=zW-bC7vTJoM

 https://www.youtube.com/watch?v=gH819ka2EmU&feature=youtu.be

 Faculty engagement
 Actively involve yourself in discussion by posting follow-up questions, challenging 

students to delve deeper into issues, etc.

P
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Interaction

 Student engagement/Planned student interaction
 Use discussion boards as a way for students to share their progress on 

homework, assignments, or projects, design thought-provoking questions that 
inspire in-depth responses as well as exchanges among students and enable 
students to demonstrate their understanding of the material
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Classroom management strategies

 Course questions
 Create an ungraded “Water Cooler” or “Course Questions” discussion board to 

cut down on individual emails, preserve a record of exchanges, allow all 
students to see responses to common questions, and enable students to help 
each other by answering each other’s questions.

 FAQ/Help page
 Create and maintain a course “Frequently Asked Questions” page. This helps cut down 

on individual emails, can save both instructors and students time, and (as long as the 
instructor consistently points students to the FAQs) can also prompt students to look for 
the answers to their question before posting or emailing.
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Vital for both on-ground and online 
courses

 Robust syllabus

 Instructional and assessment activities align with learning objectives

 Authentic assessment
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Veteran Online Instructor Tips?
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Resource

 Distance Education Course Design: Guidelines for Student Success
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https://www.commnet.edu/academics/blackboard/faculty/docs/Bb%20Learn%20docs/DistanceEducationCourseDesign_GuidelinesforStudentSuccess_USE.pdf


Questions?
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